
Structure for the Laikipia County Grievance Redress Mechanism Register for the Financing Locally-Led Climate Action (FLLoCA) Programs. This
format ensures that all necessary information is captured systematically.

Laikipia County Grievance Redress Mechanism Register

Program: Financing Locally-Led Climate Action (FLLoCA) Projects.
Financial Year: 2023-2024
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Description of Fields

1. Grievance ID: Unique identifier for the grievance.

2. Date Received: Date the grievance was officially lodged.

3. Name of Complainant: Name of the individual or group lodging the grievance (optional for anonymity).

4. Contact Details: Phone number, email, or other contact information (optional for anonymous complaints).

5. Nature of Grievance: A brief description of the grievance, such as environmental, financial, social, or procedural issues.

6. Project Location: Specific location within Laikipia County where the project is being implemented.

7. Project Name/ID: Name or identifier of the FLLoCA project in question.

8. Action Taken: Steps taken to address the grievance, such as investigations, meetings, or escalations.

9. Resolution Date: Date when the grievance was resolved (if applicable).

10. Status: Indicates whether the grievance is resolved or pending.

11. Comments: Additional notes or follow-up details.


